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Disinformation, misinformation and malinformation

Disinformation is content that is intentionally false and designed to cause harm. It is
motivated by three factors: to make money; to have political influence, either foreign or
domestic; or to cause trouble for the sake of it.

Misinformation also describes false content, but the person sharing doesn’t realize that
it is false or misleading. Often a piece of disinformation is picked up by someone who
doesn’t realize it’s false and that person shares it with their networks, believing that they

are helping.

Malinformation. The term describes genuine information (private or restricted) that is
shared with an intent to cause harm.

Source: First Draft



Political fact-checking | Debunking

Political fact-checking (first Debunking (second wave)
wave)
Object of verification Political speech Viral hoaxes in social media
Origin Politicians Anonymous (not always)
Anti-vaxxer

Covid-denier

Detection Listening Social media monitoring
Tools Official sources Debunking tools
Databases Experts
Experts Official sources
Databases
What to verify Matters of public relevance, Matters of public relevance,

specific affirmation (not opinion, | specific affirmation (not opinion,
intentions or future prognoses) intentions or future prognoses)



Pioneers of political fact-checking

2003
FactCheck.org

E FACTC H ECK. ORG ) A Project of The Annenberg Public Policy

HOME ARTICLES ~ ASK A QUESTION ~ DONATE TOPICS ~ ABOUTUS ~ SEARCH MC

SPECIAL REPORTS

Is this a great job, or what?

By Brooks Jackson

Posted on December 5, 2003

Ebogo

In my 33 years of covering Washington and national politics, I’ve had some of the best jobs
in American journalism — including the development of “adwatch” and “factcheck” stories
for CNN. And with the launch today of FactCheck.org I hope to continue my professional
lucky streak. This is going to be a fun job — and somebody has to do it.




“Our goal here can’t be to find truth — that's a job for
philosophers and theologians. What we can do here is
sort through the factual claims being made between
now and election day, using the best techniques of
journalism and scholarship.

And | can think of no better job for a journalist than
holding politicians accountable for getting the facts
right, regardless of their party or political philosophy. As
the late Sen. Daniel Patrick Moynihan was fond of saying,
‘Everyone is entitled to their own opinion — but not
their own facts.”

Brooks Jackson
FactCheck.org (2003)




Establish a method and recognition (2009)

The moment for the recognition of fact-checking as an important part of journalism was
in 2009, when PolitiFact received the Pulitzer Prize. They won the award for their
coverage of the 2008 presidential elections in the United States, "separating rhetoric from
truth”.

What Politifact did was to establish a method. The novelty was that they followed a
procedure, which is the same one that almost all verification platforms follow nowadays.

Rating to classify their verifications based on a “Truth-O-Meter” on which category each
statement falls into (true, false, half true, pants on fire ...). This brought the audience
closer and clarified what fact-checks were.
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THE PROCESS OF FACT-
CHECKING

Sources, tools and data
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What elements or data are susceptible to be verified?

How to choose what to verify? What we don’t verify?
- |s the statementrooted in a . Opinions, political rhetoric,
verifiable fact with data? exaggerations, or future predictions.
. |s the statement relevant to + Avoid minor "errors" or slip of the
the public debate? Does it tongue.
have the power to be harmful - Is he/she a relevant actor? Is the
claim likely to be passed on and

or confuse people?
repeated?

- Would a person hear or read
the statement and wonder: Is
that true?

- Sarcasm or satire

- Intentions



Examples

If someone says: ‘We are the worst country with dealing with the pandemic’.
It’s valorative, we don’t fact-check it. But if someone says ‘we are the latest
country in the world in vaccinating its population’, we can fact-check it.

Another example. If anyone says ‘the unemployment rate has grown 20% in
the last year’ and the truth is that it has grown 17%, we don’t publish a
verification, because it can be a round up or an exaggeration and it points in
the same direction: the unemployment rate has grown.



Methodology and sources

- Diversity of sources. Each verification should have at least two different
sources if possible.

- Use of primary sources (direct access) rather than secondary sources
(indirect)

- Questioning information from a source when it is an implicated party

- We prioritize sources from official or institutional organizations (databases,
official statistics, etc.). Or experts in their field.

- Three different filters within the team prior to publication.

- The objective is to explain, not to point out

- Presentation of evidences. The conclusion is the result from the evidences



POLITIFAQ
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Which sources should be used?

Primary sources and original documentation:

- Government reports
+ Academic studies
- Data from international organisations

- Expert voices from academics, think tanks, international institutions



The process of fact-checking in Newtral

e Listening, monitoring (monitor the statements of politicians, prepare an agenda)

® Proposal on Slack (verifiable claims, phrases which contain information that can be
verified)

® First contrast of the information (official sources)

e Select the claim to verify

e Consult the politician which is his source for the data he used (we give them 48
hours)

® Second research: official numbers, other sources, experts

® \Writing the article (transparent)

e Different structure from the traditional media: we explain who, where and when
the claim was made. Then, we describe the process to verify it.

® And then we rate the claim (we have to adjust to the definition of the rating we
provided)



How do you rate the claims?

- The verification depends on the data available to the moment when the
claim was done.

- The reporter checks the definitions and suggest a rating explaining why.
- If there are doubts, we check this:

Is the claim susceptible to be understood in another different way? Is the
claim open to interpretation?

Are we respecting the literality of the claim and its context?

Did the author provide the source or explained what he meant?

What have we done with previous similar cases?



—— Ne«tral Zonade verificacion ,O Todos

Partido Popular m Unidas Podemos | Junts per Catalunya m Esquerra Republicana

ARTICULOS

Fact-check (620)

Filtrar por Valoracién v

[En referencia a Pedro Sanchez] “Sube « 57 Verdad a medias

la cotizacion de auténomos un

20%" 357 Falso
3 Pablo Casado @
W,  Presidente del PP 27 Verdadero
2

Falso

177 Engafoso
“[Espana es] el Unico pais del mundo « -
[...] que muestra diferencia entre
hombres y mujeres a la hora de juzgar

Newtral es miembro de la red
del IFCN. Esta es nuestra

un cierto comportamiento”

9 Ivén Espinosa de los Monteros @

» Portavoz de Vox en el Congreso
Falso




Newtral ratings

(political fact-checking)

False

Partially False
Half true

True

Esta es nuestra metodologia de trabajo. Después del proceso de
verificacion, y en funcion de los datos, otorgamos una de estas
categorias:

@

&

v

Enganoso

La afirmacion contiene datos correctos, pero ignora
elementos muy importantes o se mezcla con datos
incorrectos dando una impresion diferente, imprecisa o
falsa

Falso

La afirmacion es falsa

Verdad a medias

La afirmacion es correcta, aunque necesita aclaracion,
informacion adicional o contexto

Verdadero

La afirmacion es rigurosa y no falta contexto ni datos
adicionales significativos.



PolitiFact ratings

TRUE NOSTLY TRyg

POLITIFACT POLITIFA
TRUTH-O-METER™ TRUTH-O-METER™

g C

OSTLY FALg, FALSE

PRLITIFACT POLITIFACT
TRUTH-O-METER" TRUTH-O-METER™

‘e e

WALF TRUg

POLITFFACT
TRUTH-Q-METER™

TRUE - The statement is accurate and
there's nothing significant missing.

MOSTLY TRUE - The statement is
accurate but needs clarification or
additional information.

HALF TRUE - The statement is partially
accurate but leaves out important
details or takes things out of context.

MOSTLY FALSE - The statement
contains an element of truth but
ignores critical facts that would give a
different impression.

FALSE - The statement is not accurate.

PANTS ON FIRE - The statement is not
accurate and makes a ridiculous claim.
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Three Pinocchios
One Pinocchio
Significant factual error and/or obvious contradictions. This gets into the realm of

Some shading of the facts. Selective telling of the truth. Some omissions and "mostly false." But it could include statements which are technically correct (such as
exaggerations, but no outright falsehoods. (You could view this as "mostly true.") based on official government data) but are so taken out of context as to be very
misleading. The line between Two and Three can be bit fuzzy and we do not award

half-Pinocchios. So we strive to explain the factors that tipped us toward a Three.

Two Pinocchios

Significant omissions and/or exaggerations. Some factual error may be involved but Vo Pliaocaliios
not necessarily. A politician can create a false, misleading impression by playing with

words and using legalistic language that means little to ordinary people. (Similar to Whoppers.

"half true.")

Washington Post - Fact Checker




THE FACT CHECKER




Rate the claims

e Pact with the reader
e The verification must be a transparent text
e \We rate the accuracy of the claim



O ® AdrianBarbén @ @

@AdrianBarbon

.

‘ o r re< :t l o n s by Efectivamente, he cometido un error en la

comparacion ya que Israel no es el primer pais del
mundo con pauta completa. Creo que en la vida, como

t h e pOI it i Ci a n s en la politica, uno tiene que ser sincero y reconocer

cuando se equivoca a la hora de hacer una afirmacion.
Asi es en mi caso. Gracias!

N Newtral @ @Newtral - 19 jul.
#FACTCHECK | Israel no es el pais del mundo con méas poblacién vacunada
contra la covid como dijo Adridn Barbén.

newtral.es/adrian-barbon-...

“Asturias tiene ya mas del 60% de su
poblacion con pauta completa de
vacunacion. Es decir, al nivel de Israel,
el pais del mundo que mayor
porcentaje de poblacion tiene con
pauta completa”

Adrian Barbén

Presidente de Asturias 0

16-07-21 Engafioso

11:11 p. m. - 19 jul. 2021 - Twitter for iPhone



Politicians than repeat false claims

Bottomless Pinocchio

“In December, 2018, The Fact
Checker introduced the
Bottomless Pinocchio. The bar
for the Bottomless Pinocchio is
high: Claims must have received
Three or Four Pinocchios from
The Fact Checker, and they must
have been repeated at least 20
times. Twenty is a sufficiently
robust number that there can
be no question the
politician is aware that his or
her facts are wrong”

. - »
* e Ae
.‘\."-&‘ ’*x“:ta*\n.. (oS .C}
- .- . > .
L‘u** o L + > -

\‘q




Tools for political fact-checking: Claim Hunter

® In Newtral, we developed a tool called Claim Hunter to help us verify claims

e It helps to detect verifiable claims through artificial intelligence (but the fact-check
itself is still human)

e Read and listen to all politicians is a big effort (tools helps to save time)

e The algorithm filters the verifiable tweets from political actors (such as congressmen,
deputies, government...) and shows them in slack

® Claim Hunter is constantly learning from the verifiers experiences through a training
process in which journalists daily decisions are used to teach the model when it was
right and when it made mistakes.



Claim Hunter

Q  Buscar en Newtral

Newtral ~ # tweets ~ ARG 2

Mensajes sin leer

En estos presupuestos figura, por primer~ oy dotacion especifica para ([
y v

compensar la insularidad. C u r re n t |y’ t h e ave ra g e

' @santicl en el #14CongrésPSIB https:/t.co/ejmXbOikYK

< accuracy is above
@ Nohiara €Nohiara v | Rechazar | Revisado 8 5% .

” ClaimHunter A
Cristina Esteban Calonje (@CrisEstebanVox) ha twitteado:

Hilos de conversacione:

Los 'okupas’ toman casi mil viviendas al ano en la Comunitat
https: /t.co/vMBtINMYn8

It selects an average of
e e 80 tweets every day

p ClaimHunter A
Fco. J. Contreras (@fijconpe) ha twitteado:

@ricardo52360829 Bueno, apuesto que entre los presentes en la
tweets concentracion de hoy salia una media de hijos muy superior al promedio
nacional. Son “la inmensa minoria®. La Unica esperanza es que esta minoria

crezca.

W Ver tweet | Hoy

in fact-check v Rechazar Revisado
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ClaimBot Deshacer Rehacer Subrayar Eliminar Opciones

a Guardar
Ultimo guardado St
Hace unos segundos

Metadatos:

Titulo:

FELIX BOLANOS ADRIAN BARBON RUEDA PRENSA
ERUOPA PRESS TV 20211126

FELIX BOLANOS ADRIAN BARBON RUEDA PRENSA ERUOPA PRESS TV 20211126 (VIDEOMA-81372)

Seran un millon de euros para el valle de ayer. Seran 600000 euros para toda
la comarca de Avilés. Vamos a invertir ese dinero a través de estos convenios
con estas entidades locales o con el Principado de Asturias y también el
Gobierno de Espana para reconvertir esos destinos turisticos en destinos mas
sostenibles, destinos con mayor capacidad de crecimiento econémico. Y es
una inversion para la comarca de Avilés, una inversion para el Valle de ayer.

Pero es una inversion para Asturias porque las sinergias y el crecimiento
econdmico y todas las los beneficios que obtienen estas inversiones son.

Sélo sera para estos lugares sino también para todo el Principado de Asturias.

Por tanto, creo que mas

presidente, con esto terminamos de. Oficial oficial de la disposicion de.

Grandes preguntas. Creo que el Gobierno de Espafa ha hecho. Un esfuerzo
discutible para dotar de fondos. Las comunidades autbnomas han sido unos
fondos por importe de mas de 13000 millones. A las distintas comunidades
autébnomas que han servido para luchar con mas eficacia contra la pandemia y
también para establecer bases econdémicas y sociales para poder enfrentarla.
Estamos trabajando en unos principios.

Esta trabajando la Administracion y funcion publica en esos municipios? Creo
que de hecho lo ha anunciado ya. Esos principios en los proximos dias. Las
proximas semanas estaran motivados para presentarlo, desde luego nuestro

Finalizado

Frases marcadas (4) 4 p (‘& of

Seran 600000 euros para toda la comarca de Avilés.

7 38% (u]

Las comunidades autonomas han sido unos fondos
por importe de mas de 13000 millones.

/S 99% o

Es verdad que yo no estaba todavia en el gobierno
pero me toco colaborar y por dirigentes de la
Federacion Socialista tuvieron la oposicion desde
dentro y se dieron los presupuestos del afno 22 y eso
es una deuda.

/ 33% [u]

Acuérdense como sacamos los del afo 2010 y los
que hubo presup en la oposicion de
fondo, que es verdad que como consecuencia de la
fallida 1 de C: 16g e
considerado, ya hay una de acciones de Carmen.

s 45% i

Fuente:

WEB

Fecha:

26-11-2021 u

Personaje

ADRIAN BARBON,FELIX BOLANOS S1

Descriptores:

RUEDA DE PRENSA w
St
uu

Tiempo
U o x1  00:00:00

Duracion

00:07:16

Tiempo dedicado
® 4min

We also have
tools that
transcribe videos
of politicians into
text
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Live fact-checking:

Pros
- You can get it corrected or show the lie better
- Has more effect
- The hearingis pending

Contras
- There are more chances of making mistakes
- Thereis no margin to consult with more sources
- You don't give politicians a chance to explain their source



Live fact-checking

Different approaches:

- Some fact-checkers don’t publish at the same moment of the debate unless they
repeat something we already have verified before

- Other fact-checkers, the day of the electoral debate, invite experts and academics
and when the politicians said something that seemed wrong they start verifying.
Don’t publish until they are completely sure. It could be 4am or next day



Live fact-checking

Newtral FACT-CHECK | Verdades y mentiras del pleno del Congreso del 10 ...

FACT-CHECK | Verdades y mentiras
del pleno del Congreso del 10 de
noviembre

nte la Ultima sesion plenaria en el Congreso de los Diputad Actualizada a 13/11/2021

Pedro Sanchez: “Incluso sin haber llegado al 50% de la poblacién
vacunada ya empezamos a donar a terceros paises”. Falso

El presidente del Gobierno, Pedro Sanchez, asergurd que «incluso sin haber
llegado al 50% de la poblacién vacunada ya empezamos a donar a terceros
paises-. Espana comenzo la donacion de vacunas a otros paises el 5 de agosto,
tras superar el 59% de la poblacion con la pauta completa, segin confirma a
Newtral.es la Alianza Gavi para la Vacunacion, una de las organizaciones
coordinadoras de COVAX, y como consta en una nota de prensa publicada por
Moncloa.

Aunque el anuncio de las donaciones ocurre antes, en abril de 2021, el envio de
las dosis se lleva a cabo 17 dias después de que el pais alcance la mitad de su
poblacién con pauta completa, hito logrado el fin de semana del 17 y 18 de julio,
como indica el Ministerio de Sanidad.

Lo contamos aqui.

“Incluso sin haber llegado al 50% de
nuestra poblacion vacunada, ya
empezamos a donar a terceros

paises”

.. Pedro Sanchez
:’" Presidente del Gobierno Q

10-11-21 Falso



Live fact-checking: different approaches

Ehe New York Times
POLITIFACT

Dlection Results: Biden Wins  Electoral College Votes  Congress Defies Mob  Georgla Runoff Results  Democrats Wir

Fact-checking Donald Trump,

Joe Biden in the final Fact-Checking the Final
presidential debate Presidential Debate




Live fact-checking

POLITIFAQ |

DEBATE




Fact-checking alliances for elections

- Electionland, the US (2016)
- CrossCheck, France (2017)
- Verificado, Mexico (2018)

- Reverso, Argentina (2019)
- Ama Llulla, Peru (2021)

2022

e Objectif Desinfox (France Elections, 23 French Media)
e RedCheq Colombia (an alliance of 50 media and NGOs to
combat disinformation in all regions of the country)



Fact-checking alliances for elections
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NEW NARRATIVES

Explain, share and be creative

Ne/(ral



New Narratives (lllustrations for Instagram)

Nevtral
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Una periodista ucraniana no mostré
en vivo un mensaje contra Zelenski

La imagen de los Oscar de 2017 que se comparte
como si fuera la reaccion de actores y actrices
a la bofetada de Will Smith




Llamada entrante
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. Es falso que Bill Gates haya anunciado El video antiguo de una pelea por el
el fin de los teléfonos méviles y su aceite de girasol en un Lidl de Francia
sustitucion por tatuajes electronicos | | que circula como si fuera actual
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CoviD-19

El falso video de manifestaciones en La mujer del CEO de Pfizer no ha muerto
Austria contra el confinamiento por la vacuna contra la COVID-19




New Narratives (audios for Twitter - #SinVerificarNoRT)

7 Newtral @ @Newtral - 19 nov.
N & X Bienvenid@s a #SinVerificarNoRT

El resumen en audio de los bulos virales que han circulado estos dias y que
hemos desmentido en @Newtral

iDentro hilo!




New Narratives - Video Campaign “What the fake!”

‘Get vaccinated
against hoaxes’

WHAT THE @3
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y nos ayudan a resolver lds dudas méé habiv.\JaIes

sobre el proceso de vacunaeion




Fact-Checking in TV

#ViruelaMonoARV | A AT

Nevwtral

‘
A Desce hace cecadas. EXISTE LA CURA DE LA VIRUELA DEL MONO, POR LO QUE NO SE el objetiv
NECESITA NINGUNA VACUNA.

N

DIRECTO




Fact-Checking in TV

MIERCOLES 19:24

'EL OBJETIVO'/ llegan a la frontera, Pastor entrevistara al ministro Albares, que esta hoy en Polonia visitando

INCENDIO EN LA PLANTA DE ENERGIA
NUCLEAR DE ZAPORIZHZHIA EN UCRANIA

VA\"AlR Nuevos bulos de la guerra @

weli) |+ | . ™ .0
La imagen de supuestos militares ucranianos apoyando a Rusia es de 2014 7]




New Narratives (Fact-Fiction)

‘La Casade Papel’: COmoesla
verdadera camara acorazada del

Banco de Espana

We choose a premiere, film
or series and fact-check the
context or the content to
give more information




New Narratives (Pacto-Check)

Ne ~tral Jo)

PACTO4+CHECK

Analizamos el estado de 100 promesas del pacto de Gobierno

Bienvenidos al Pactocheck del acuerdo de gobierno que alcanzaron el PSOE y Unidas Podemos en noviembre de
2019. En esta pagina sometemos a control 100 compromisos firmados por las formaciones lideradas por Pedro
Sanchez y -en el momento de la firma del acuerdo- Pablo Iglesias, para evaluar en qué medida se han cumplido o
no los acuerdos alcanzados en el pacto para gobernar.

¢Por qué estos 100 compromisos y como lo hacemos? Esta es la metodologia de analisis seguida por los
verificadores de Newtral.es para actualizar y comprobar cada propuesta del acuerdo de coalicion entre PSOE y
Unidas Podemos.

El equipo revisa diariamente la evolucion de estas medidas que forman parte del acuerdo de gobierno, pero es
posible que algo se nos haya pasado. ;Tienes mas informacion sobre alguna de estas promesas? Mandanos los
datos a pactocheck@newtral.es.

We analyze the status of
100 promises of the
Government pact



New Narratives (Pacto-Check)

@ Ultima actualizacion: 31/05/2022

2 anos, 5 meses y 3 dias transcurridos desde que se firmé el acuerdo

Medidas del pacto Filtrar por  Bloque v Fecha de actualizacién v Cumplidas 33 de 100 — 33%

Introduce un término de busqueda _ Pendientes 19 de 100 — 19%

En progreso 47 de 100 — 47%

Pendiente
I“ -  , : ’, \ ‘\\(h\" Educacién Incumplidas 1de 100 —1%
L mh AW\, 2 2 .
™ Garantizar la gratuidad real y efectivade la -
educacion

El Gobierno ha impulsado una convocatoria de becas y ayudas



Africa nate
Check Sonst

Sorting fact from fiction

Get a weekly dose of facts [

Promise Tracker

They promised big changes. Have
they carried them out? The
African Election Promise Tracker
shows progress made to date.

BROKEN? KEPT?
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Cumplida

El compromiso de
campana se llevé a
cabo en el plazo
previsto.
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Incumplida

La promesa tenia un
plazo establecido
que no se cumplié o
los resultados
muestran que la
situacioén avanzé en
la direccién
contraria alo
previsto.

o chequeado 20w
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1S promesdas chnequeada
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Enproceso,
demorada

Se avanzé poco o
nada en las
medidas necesarias
para cumplir con el
compromiso, pero
todavia podria
lograrse en el resto
del periodo de
mandato.
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Resultado 2020

Se tomaron parte de
las medidas
necesarias y se
trabajé para lograr
la promesa, aunque
todavia no esta
cumplida.

METODO DELAS PROMESAS

“Volver a potenciar el
Mercosur”

T
?)

"Volver a generar
consumo para que
economiavuelvaa
funcionar”

Alberto Fernandez: “Voy a ayudar a que las exportaciones
crezcan“

Martin

09 Diciemnbre, 2020 06:00 am | Tiempo de lectura: 3 min

Si tenés sélo unos segundos, leé estas lineas:

Las exportaciones cayeron un 13,5% entre los primeros 10 meses de 2020 y el
mismo periodo de 2019,

Los especialistas destacan que la pandemia tuvo un rol central, pero que
también influyeron otros factores, como ka brecha cambiaria

Si uno analiza sélo el periodo entre enero y febrero de 2020, previo a fa
pandemia, las exportaciones también fueron menores a las del afo anterior.



Free WhatsApp course against disinformation

Newtral and MediaWise (Poynter Institute)
The course includes videos and WhatsApp lessons
Especially aimed at older people, but it is valid for all ages

@ WhaisAns | E LAS CLAVES

-

[IMediawise =~ Newtral [Mediawise ~ Newtral




Spanish pharmacies launch campaign to debunk vaccines
hoaxes (EFE Verifica)




QR code in more than
22.000 pharmacies

Link to WhatsApp
Service from EFE Verifica




New Narratives (Twitch) o] e e
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