




What is an infodemic? 

A rapid and far-reaching 
spread of both accurate 
and inaccurate information 
about a topic, such as a 
disease

SOURCE: Merriam-Webster IMAGE: WHO/Sam Bradd

https://www.merriam-webster.com/words-at-play/words-were-watching-infodemic-meaning
https://www.who.int/news-room/events/detail/2020/07/21/default-calendar/post-conference-webinar-1st-who-infodemiology-conference


• Infodemics are overwhelming
•Misinformation preys on confusion & uncertainty
•Most people don’t have the time or the skills to verify 

everything they read
•Misinformation moves fast

Isn’t information a good thing?



• Infodemics are 
overwhelming

•Misinformation preys on 
confusion & uncertainty

•Most people don’t have 
the time or the skills to 
verify everything they read

•Misinformation moves 
fast

How to fight the next infodemic

•Provide a clear message.
•Watch for confusing 

topics; demystify them.
•Be/share sources of 

accurate information.
•Preempt the next false 

claim!



For more 
strategies and 
guides…
Much of this talk is adapted from published materials

https://africacheck.org/fact-checks/blog/fighting-covid-19-infodemic-five-strategies-african-fact-checkers


A useful communication resource

Covid19VaccinesCommunicationPrinciples.org



Emotion and 
messaging
Clear explanations and avoiding panic

?!



“Does this make me 
scared or angry?”

A red flag for misinformation.



Covid-19 was a perfect storm

•Caused fear or panic
•Extremely confusing: Not everyone is a health expert
•New and sudden changes to everyday life 
•Many responded with denial or anger to the pandemic



Advice from Verified and the CIPC:



•Understand the fears of your audience
•Demystify topics, your readers shouldn’t need any 

expert knowledge
•Teach basic media literacy strategies like: “Stop before 

you share” 
•Misinformation repeats itself (as we will see)

Adapting lessons from Covid-19



Messages matter

https://covid19vaccinescommunicationprinciples.org/the-principles/narratives/


Fact-checking is not 
just responsive. Teach 
your audience how to 
spot & debunk 
misinformation

Becoming a 
useful 
resource
For you and your audience



Publish guides & factsheets



•How to spot & debunk false information. 
•Basic statistics, numerical literacy.
•Guides to understanding new/important legislation.
•Any complex, newsworthy topics.
• Information YOU might need.

Useful topics:



Media literacy is always a good start

https://africacheck.org/what-we-do/media-literacy


Publishing accurate 
information before 
inaccurate claims start 
circulating.

What is
pre-bunking?
“A vaccine against misinformation”



Examples from Africa Check

https://africacheck.org/fact-checks/factsheets/factsheet-what-you-need-know-about-vaccine-approval-nigeria
https://africacheck.org/fact-checks/factsheets/factsheet-how-are-drugs-and-vaccines-approved-south-africa


Knowing what 
to pre-bunk
What matters to your audience?

https://www.afro.who.int/aira
https://www.who-ears.com/


Look out for trends in misinformation

https://www.covidinfodemiceurope.com/


An example from… everywhere?





Africa Facts Network

https://africacheck.org/fact-checks/blog/how-africa-facts-network-growing-fact-checking-continent


Build a library of good data

https://africacheck.org/infofinder


•What claims you’re seeing,
•How you’re debunking them,
•The response from your audience.
•New techniques and tools.

Share with other fact-checkers





The African Fact-Checking Awards
• Honours fact-checking journalism by journalists and students 

across Africa
• Fact-checking entries should verify the accuracy of a claim on 

an important topic that originated in or is relevant to Africa 
• To find out more, go to 

africacheck.org/what-we-do/african-fact-checking-awards
• Entries close at midnight GMT on 15 July 2022.

http://africacheck.org/what-we-do/african-fact-checking-awards


Questions?

Welcome

Topics
Topic 1 – How it started
Topic 2 – Middle
Topic 3 – The end

The bulk

African politics
History
Modern day
Future
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